Manufacturer Direct Hospitality Furniture
Made in the US.A.



« Our hospitality furniture lines are built in
the United States.

While our companies have produced hundreds of SKU’s we still consider all
product to be custom for your specific need. There is no inventory of pre-
built frames, but lead times are reasonable and manageable because items
are made within the USA.

The product can be as diverse as your imagination.

« Wood and wood grain (multiple sheens, tops varnished or veneered
with plastic laminates for best durability)

« Wood composites and paint (flat, satin or metallic)
« Metal and powder coated or plated

« Acrylic composites and Lucite

« Our companies are experienced
manufacturers of quality contract
furniture.

We represent American companies who provide complete cost effective
manufacturing services. From engineering through fabrication, finishing,
staging and shipping, our companies have demonstrated performance in
contract furnishings, specifically for the hospitality market.

They are capable of creating multiple sizes and finishes of the same design
to accommodate the variety of space challenges. Our companies are
manufacturers, not “shops”. Volume orders are not a challenge, and small
orders are not an inconvenience.

To better serve you, on occasion a project requires that we source specialty
requests through our network of American craftsmen and manufacturers.

While we are not promoting seating or upholstery, we can provide that
category of furniture for a completely furnished spaces.




« Our design and manufacturing process
makes it simple for you to get the
product you need, when you need it.

r.o.i. Design will respond to your request for furniture design review,
engineering and pricing. We will work with you to understand budgets,
scope and lead times. Typically our customer has a product specification, a
photo, or a drawing of the item, or type of item they are looking for. If not,
we can design products for you. We will create a concise package for the
manufacturers to bid.

Written quotes from the manufacturers will come directly to you for your
review, and you will purchase directly from the manufacturer.

The manufacturer will acknowledge the order and respond with
construction drawings, sampling and confirmation of finishes as agreed in >
the purchase order. i« ‘

r.o.i. Design will continue to represent and advocate for you throughout
the process but you are welcome to talk directly with the manufacturer to ;‘ £ ; !
manage time lines and terms.

W — 7 e e -

We respond
with designs Recei
& budgets eceive quotes
Contact us J direct from
V‘;’g 3 ggg’;’ r manufacturer
The Process
—— —
= /=
— ) IS — |
Delivery to
your location Bid & purchase
directly with
manufacturer

Furniture built to
your specifications




1451 Front Avenue NW

About r.o.i. Design

r.o.i. Design has been actively engaged in providing interiors for hospitality
since 1983. We had our own manufacturing facility from 1983 to 1997, as
Designer’s Workshop. Our work in interior design for the hospitality market,
and experience in furnishings and interior millwork makes us a perfect partner
for your project.

We understand what is required to provide quality contract furnishings and
add value to our customers and manufacturers by bridging the gap.
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Grand Rapids, MI 49504 (616) 459-3539

(616) 459-7971 fax



